
OUR MOST PLAYFUL FANS

OUR QUIETEST FANS 

OUR CHATTIEST FANS
Taiwan: They post hundreds more comments 
than our domestic fans and LOVE to talk 
about celebrations the most. Posts about an 
approaching holiday trigger lots of attention 
and engagement.

Germany: Picture puzzles and guessing 
competitions always yield the most Facebook 
comments in this market.

Japan: They are the quietest and most polite 
of all our markets on Facebook. They click 
likes and other reactions, but are less likely 
to comment, and will seek permission before 
sharing a post.

These cute little symbols are powerful tools that help us 
understand how our fans FEEL about macadamias. In every 
market we’re seeing heart and smile emojis used the most, 
indicating that our product triggers feelings of love and 
happiness among our fans around the world.

EMOJIS PAINT A POSITIVE 
EMOTIONAL PICTURE

The happy face with smiling eyes and rosy cheeks 
features most frequently in fan comments, which 
is said to represent a ‘true sense of happiness’. 
Our South Korean fans will often post the symbols 
^^ too, which is equivalent to a smiley face in this 
market.

They let the love heart do the talking.

Our fans frequently use the love heart eyes emoji, 
which means “I love this”.

Our fans often blow kisses when responding 
to our posts.

AUSTRALIA & SOUTH KOREA

JAPAN

GERMANY

TAIWAN

THE WORDS THAT MOST OFTEN COME UP 
IN OUR FACEBOOK CONVERSATIONS

Source: the insights above were derived from analysis of comments posted on Australian Macadamias Facebook pages in Australia, Japan, Germany, South Korea and 
Taiwan over a 6-month period, as well as information gained using insights tool https://www.Facebook.com/ads/audience-insights/people

South Korea is the only market in which our fans are 
more likely to be single than married.

Fans in all markets tend to be concentrated in 
3 or 4 cities:
Australia: Brisbane, Sydney, Perth 
Japan:  Shinjuku-ku, Tokyo, Osaka, Minato-ku
Germany: Berlin, Cologne, Munich
South Korea: Seoul, Busan, Incheon
Taiwan: Taipei, Kaohsiung, Taoyüan

Fun facts

The Australian Macadamias global Facebook communities are alive with conversation about our 
delicious nut. We love engaging with our fans as it enables us to gauge what’s on their minds and 
understand how they feel about our brand and product. Here’s a snapshot of what we’ve learned 
from analysing six months of conversations in all markets.

“ YUM, GOOD, DELICIOUS, RECIPE ”

Australian fans

“ LOVE, YUM, CUTE, GOOD ”

Japanese fans

“ HAPPY, SKIN, PLEASURE, LUCK ”

German fans

“  YUMMY, TOGETHER, LOVE, 
FRIENDS, HEALTH, HAPPY ”

South Korean fans

“  EAT, TASTY, DELICIOUS, 
HEALTHY, NUTRITIOUS”

Taiwanese fans

IN CONVERSATION WITH 
OUR FACEBOOK FANS
INSIGHTS FROM OUR GLOBAL 
FACEBOOK COMMUNITIES


